
















SHIRE OF WAGIN 

Minutes for the Local Emergency Management Committee Meeting held in the Council 
Chambers, Wagin on Tuesday 9 August, commencing at 5.37pm 
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1. OFFICIAL OPENING  
Opened the meeting  5.37pm. 

2. RECORD OF ATTENDANCE/APOLOGIES/LEAVE OF ABSENCE (PREVIOUSLY 
APPROVED) 

 

2.1 ATTENDANCE 
 

P Blight Shire President 
T Cook VFRS 
R Goldsmith  CBFCO 
F Htun Wagin District Hospital HSM – via MS 

Teams 
L Lucas SES – via MS Teams 
A Howell St John Ambulance 
S Bickers Wagin Police Sgt 
R Flett Wagin Homecare – via MS Teams 
J P Collins DPIRD 
J Thomas DPIRD 
B Halford DFES 
I McCabe Acting DCEO 
D George CLO 

 

Ms R. Flett joined the meeting at 5.40pm 

2.2 APOLOGIES 
 
M Davies DBCA 
L Elms SES 
X White Deputy CBFCO 
B Atkinson CEO 

 
3. PUBLIC FORUM  

 

4. PETITIONS/DEPUTATIONS/PRESENTATIONS   
 
5. DISCLOSURE OF FINANCIAL AND OTHER INTERESTS  

 
There were no disclosures. 
 

5.1 DISCLOSURE OF FINANCIAL INTEREST – Local Government Act Section 5.60a  
 

5.2 DISCLOSURE OF PROXIMITY INTEREST – Local Government Act Section 5.6  
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5.3 DISCLOSURE OF IMPARTIALITY INTEREST – Administration Regulation Section 34c 

6. CONFIRMATION OF PREVIOUS MEETING MINUTES

6.1 MINUTES FROM THE LOCAL EMERGENCY MANAGEMENT COMMITTEE 
MEETING HELD 5 OCTOBER 2021 

COMMITTEE DECISION 

Moved   S Bickers Seconded T Cook 

That the minutes of the Local Emergency Management Committee Meeting held on 
5 October 2021 and circulated to all Councillors and Committee Members, be 
confirmed as a true and accurate record with one amendment of removing J 
Bridger and inserting S Bickers from status report pg. 6. 

  Carried 11/0 
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7. STATUS REPORT – AUGUST 2022 
 

Date Description Responsible 
Person 

Action Status Comments 

9/08/2022 St John 
Ambulance 

A Howell • Replacement Ambulance 
arrival date unclear.  

• Fundraising for ambulance 
ongoing with need for 
additional $30,000 

• Training courses planned to 
provide ambulance driver 
training to both WAPOL and 
DFES to alleviate crew 
shortages 

• Short on volunteers 
• Currently 2nd busiest 

volunteer run sub 
centre in Wheatbelt  

 

 

9/08/2022 WAPOL S Bicker • One new staff member starting 
soon, who will also attend land 
search training providing 
additional resources locally 
 

• Remaining staff levels at 
one down 

 

9/08/2022 VFRS T Cook • Stations renovations are on 
track with improvements 
providing crews with more 
health and wellbeing options 
onsite.  

• Wagin crew received a 
nomination for the WAFES 
and are through to finals.  
 

 WAFES - Western 
Australian Fire and 
Emergency Services 
Awards, with winners 
announced 10 September.  

09/08/2022 SES L Lucas • Recent bad weather has 
resulted in a number of call 
outs 

• Volunteers will 
attend SWORD 
training which 
focuses on logistics 

SWORD - State-Wide 
Operational Response 
Division 
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9/08/2022 BFB R Goldsmith Nothing to report at this time 

9/08/2022 DPIRD JP Collins & 
J Thomas 

Advised they will email information 
through to staff to attach  

Refer to item: 9.1.1 for 
further information 

29/07/2022 Shire of Wagin D George • Update to LEMA – as per
email details sent out to
members

• New Staff member – Ian
McCabe as Acting DCEO
and is to step up to Acting
CEO Oct 2022

• NBN installation at Rec
Centre complete.

Current funding applications 
for installation of three 
access points for 
emergency water: 

• Airport
• Tanker trailer –

mobile
• Pump connection to

weir

9/08/2022 Wagin 
Homecare 

R Flett • Emergency plans in place See attached document 

9/08/2022 Wagin District 
Hospital 

F Htun • Fully staffed at the moment • All staff coping well
with COVID protocol
requirements
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Agency Name: Department of Primary Industries and Regional Development Date: 4 August 2022 

Report prepared by: Helen Kent Position: Emergency Preparedness Coordinator – 
Incident & Emergency Management Branch 

Situation Report: 

1. Declared incidents – DPIRD is managing:

• Seven (7) plant pest/disease level 1 & 2 Incidents

• Nil animal pest/disease incidents

2. State alerts and investigations
DPIRD is currently investigating a further four (4) pests and diseases.

3. National alerts & investigations
DPIRD and other state jurisdictions continue to monitor reported outbreaks of:

• African Swine Fever – Republic of Korea, Thailand, Vietnam, Malaysia Philippines and India

• Lumpy Skin Disease – Vietnam, Thailand, Malaysia and Indonesia

• Foot and Mouth Disease – Indonesia

Further information about Foot and Mouth Disease prevention and preparedness is available on DPIRD’s website: 

Foot-and-mouth disease: prevention and preparedness | Agriculture and Food 

NB: There are, currently, no known incidences of these diseases in Australia. 

4. Severe Tropical Cyclone Seroja (Recovery)
DPIRD, through its Rural Business Development Unit, is managing Disaster Recovery Funding Arrangements WA (DRFAWA) assistance to primary
producers impacted by TC Seroja.

5. COVID 19
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DPIRD’s role in emergency management 

The Department of Primary Industries and Regional Development plays an important role in emergency management in Western Australia. 

• Hazard Management Agency (HMA) for animal and plant biosecurity with responsibilities across prevention/mitigation, preparedness, response

and recovery.

• Provision of support to other HMAs by:

- coordinating animal welfare for natural hazard emergencies such as bushfires, cyclones and floods;

- contributing to the Controlling Agency’s impact statement in relation to impacts to primary industries (where an impact statement is required)

- managing eligible assistance for primary producers under the Disaster Recovery Funding Arrangements WA and providing advice to primary

producers in relation to this funding.

DPIRD: 

• continues to monitor information from the Department of Health

• communicates to staff regarding the management of COVID in the workplace

6. Southwest Land Division Fires:

• DPIRD District Recovery Coordinator, Rob Cossart, is working in to support communities recovering from the bushfires which occurred in early
February 2022.

• Affected local governments: Corrigin, Narrogin, Bridgetown and Denmark

Issues: 

No issues to report 
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8. CORRESPONDENCE AND REPORTS    
 
8.1.1      LEMA REVIEW & DISCUSSION PAPER - SEMC 

LEMA review discussion paper and key points documents attached to the minutes.  
 

• The LEMA review is a significant opportunity to reshape Local Emergency 
Management Arrangements.  

• The aim of the LEMA review is to improve processes and develop fit-for-purpose and 
adaptive local level emergency arrangements, that considers the changing risk 
landscape.  

• DFES on behalf of the SEMC and WALGA will work together with key stakeholders to 
identify issues with LEMA and develop options to streamline LEMA processes.  

• The Consultation process will seek representative feedback to identify opportunities 
and design new approaches, rather than only identifying problems.  

• During this review we welcome your input, and all options will be considered.  
• The outcome of the LEMA review will be an Improvement Plan that includes 

implementation actions. It is intended that the Improvement Plan will be finalised by 
June 2023.  

The purpose of this Discussion Paper is to invite thought and consideration of the current 
issues with LEMA and potential opportunities to improve the process. It is not intended for 
public distribution but will be provided to key stakeholders to facilitate the consultation process.  
The LEMA review is a significant opportunity to reshape the current Local Emergency 
Management Arrangements and improve processes, so they better fit with the changing 
landscape of emergency management, as well as ensure they are fit-for-purpose, 
contemporary, scalable, and sustainable.  
It is acknowledged that emergency management is complex, with many layers, roles, and 
responsibilities. The principle of ‘don’t do more: do differently’ means during this review, 
priority will be given to exploring ways to do things differently, more simply and to leverage 
existing processes, rather than adding more layers and complexity.  
The LEMA review will see WALGA and the SEMC Business Unit work together with key 
stakeholders to identify issues with LEMA, and to investigate and develop options for 
streamlining the LEMA process. Consultation will be shaped so that it helps with the design of 
new approaches, rather than only identifying the problems.  
 
Consultation with local governments will begin shortly and the Project Managers will be 
conducting a consultation session at the September Local EM Forums.  
 
The printed report were made available at the meeting. 
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Local Emergency 
Management Arrangements 
(LEMA) Review 
Key Messages 
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• The LEMA review is a significant opportunity to reshape Local 
Emergency Management Arrangements. 

• The aim of the LEMA review is to improve processes and 
develop fit-for-purpose and adaptive local level emergency 
arrangements, that considers the changing risk landscape. 

• DFES on behalf of the SEMC and WALGA will work together 
with key stakeholders to identify issues with LEMA and 
develop options to streamline LEMA processes. 

• The consultation process will seek representative feedback to 
identify opportunities and design new approaches, rather than 
only identifying problems. 

• During this review we welcome your input, and all options will 
be considered. 

• The outcome of the LEMA review will be an Improvement Plan 
that includes implementation actions. It in intended that the 
Improvement Plan will be finalised by June 2023. 

• LEMA that are scheduled for review before June 2023 should 
proceed as planned so obligations under the EM Act are 
maintained. 

• Feedback and questions can be sent to 
LEMAreview@dfes.wa.gov.au 

Local Emergency Management Committee Meeting 13 9 August 2022

Unc
on

firm
ed

Unc
on

firm
ed

Local Emergency Management 19 20 June 2023

mailto:LEMAreview@dfes.wa.gov.au


 

 

SEMC supported by the Department of Fire and Emergency Services 
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https://parliament.wa.gov.au/Parliament/commit.nsf/(Report+Lookup+by+Com+ID)/8BE99293A9CD740648257831003E957E/$file/EmergencyServicesLegislationinWesternAustralia.pdf
https://parliament.wa.gov.au/Parliament/commit.nsf/(Report+Lookup+by+Com+ID)/8BE99293A9CD740648257831003E957E/$file/EmergencyServicesLegislationinWesternAustralia.pdf
https://parliament.wa.gov.au/Parliament/commit.nsf/(Report+Lookup+by+Com+ID)/8BE99293A9CD740648257831003E957E/$file/EmergencyServicesLegislationinWesternAustralia.pdf
https://www.undrr.org/implementing-sendai-framework/what-sendai-framework
https://www.semc.wa.gov.au/emergency-management/policy/Documents/StateEMPolicy.pdf
https://www.semc.wa.gov.au/emergency-management/plans/state-em-plan/Documents/StateEMPlan.pdf
https://knowledge.aidr.org.au/resources/national-strategy-for-disaster-resilience/
https://knowledge.aidr.org.au/resources/national-strategy-for-disaster-resilience/
https://www.homeaffairs.gov.au/emergency/files/national-disaster-risk-reduction-framework.pdf#:~:text=The%20National%20Disaster%20Risk%20Reduction%20Framework%20is%20a,The%20framework%20was%20co-designed%20with%20representatives%20from%20all
https://www.semc.wa.gov.au/emergency-management


https://www.semc.wa.gov.au/emergency-management/procedures/Documents/StateEMProcedure.pdf
https://www.semc.wa.gov.au/emergency-management/guidelines










https://www.dlgsc.wa.gov.au/local-government/strengthening-local-government/integrated-planning-and-reporting
https://www.dlgsc.wa.gov.au/local-government/strengthening-local-government/integrated-planning-and-reporting
https://www.dlgsc.wa.gov.au/local-government/strengthening-local-government/integrated-planning-and-reporting
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Comprehensive Review of State 

Emergency Management 

Arrangements Roles and 

Responsibilities 

Emergency Management in Western Australia 

relies on a broad network of emergency 

management stakeholders to carry out the 

roles and responsibilities assigned within the 

Emergency Management Act 2005 and 

Emergency Management Regulations 2006.  

The roles and responsibilities of these 

agencies and organisations are referenced 

across the supporting suite of emergency 

management documents, including: 

• State Emergency Management Policy 

• State Emergency Management Plan 

• State Hazard Plans 

• State Support Plans.  

 

The State Emergency Management Policy 

Branch has initiated a review to confirm if 

these roles and responsibilities are accurately 

reflected across the suite of emergency 

management documents. The review also 

aims to assist stakeholders to identify their 

roles and responsibilities as they are currently 

spread across various documents. 

Consultation to support the review will be 

undertaken in two phases (commencing in 

2022), including: 

Phase 1: consultation with officers, agencies 

or entities with roles and responsibilities 

currently identified in the State Emergency 

Management Framework. Other stakeholders 

may be contacted if their roles and 

responsibilities cross multiple hazard or 

support functions. Agencies will be invited to 

review their current roles and responsibilities 

and where required, submit their amendments. 

The State Emergency Management Policy 

Branch will then consolidate any proposed 

amendments to the suite of emergency 

management documents that arise from 

Phase 1 of the consultation.  

 

Phase 2: broad consultation with the 

emergency management sector on the 

proposed amendments to the suite of 

emergency management documents.  

 

The findings of the LEMA review will be used 

to inform this project. It is noted that further 

consultation with local governments may be 

required as part of the roles and 

responsibilities review. 

 

Relevant 

legislation 
 

Local Government Act 1995 

Emergency Management Act 2005 

Bushfires Act 1954 

Fire and Emergency Services Act 1998 

Public Health Act 2016 

Planning and Development Act 2005 

Environmental Protection Act 1986 

Waste Avoidance and Resource Recovery Act 

2007 
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8.1.2      MAIN ROADS REQUEST REGARDING EVACUATION CENTRE OPTIONS 
Mainroads Western Australia, Narrogin requested further details around the capacity of our 
evacuation centres.  
The base format resulted in the following result by using the SEMC equation of floor area: 
 Recreation Centre   220 persons – Auditorium 
    54 persons – Front Area 
 Eric Farrow Pavilion  150 persons 
 Town Hall  150 persons 
 
This result may be subject to change on assessment by an Environmental Health Officer.  
 
9. GENERAL BUSINESS  

 
9.1.1 FOOT AND MOUTH DISEASE – POTENTIAL IMPACTS TO WAGIN 

• Introduction and overview of current status of station and staff 
• Request for updated information related to LEMC 
• Overview and handout of the LANSA  
• Station refurbishment nearing completion, to be followed by official 

opening event 
 

9.1.2 UHF CHANNEL 5 REPEATER USE – LOCAL KNOWLEDGE REVIEW 
• Local opportunity to utilise UHF repeater if more people had training  
• Suggestion to upskill FCO’s and senior BFB members to provide critical 

information to all with radios for better spread of data across the fire 
ground.  

• Suggestion that the Shire create a communication plan.  
 

9.1.3 EXERCISE – EMERGENCY GENERATOR TEST RUN  
• Specific Generator cable connection required, ordered via electrician.  
• Will have test run once arranged and advise on result.  

 
9.1.4    COVID UPDATE  

As at 6pm 29 July 2022, WA Health reported a total of 4,423 new cases. There were 
27,557 active cases in Western Australia to that date. 
 
As of 6pm 28 July there were 424 people with COVID-19 in hospital with 17 in ICU. 
 
This report includes three historical deaths dating back to 8 May, a woman in her 80s, 
a woman in her 70s, and a woman in her 60s. 
 
Total case breakdown: 
 
Region                         Active (new to 6pm, 29th July) 
Metropolitan                 22,008            (3,522) 
Goldfields                    594                 (90) 
Great Southern           537                 (93) 
Kimberley                     446                 (72) 
Midwest                       480                 (103) 
Pilbara                          728                 (104) 
Southwest              1,836              (293) 
Wheatbelt                     501                 (75) 
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Health Advice 
Vaccinate, practice good hygiene, use sanitiser, cover mouth and nose with a tissue 
or your elbow when coughing or sneezing. Stay at least 1.5 m from others and avoid 
crowded places where possible. Wear masks, especially in crowds, confined places or 
on public transport and avoid contact with people who are unwell. Stay home if you 
are unwell.  

 

9.1.5 LEMA DETAIL UPDATE  
• Updates have been make to the Local Emergency Management 

Arrangements 
• Request to committee for feedback on alterations: draft LEMA to be re-

circulated. 
 
 
9.1.6 VEHICLE IDENTIFCATION STICKERS 
Current emergency vehicle identification stickers are due to expire Sept 2022, new stickers 
have been ordered and staff will advise when they have arrived.  

Discussion regarding who should have a sticker additional to emergency volunteers, concern 
raised over providing them to people with no training and the potential risk on the fire ground. 
DFES advised best practice was to provide an escort with training to assist any contractor who 
is required on site.  

 
10. CLOSURE  

 
With no further business to be discussed the Presiding Member closed the meeting at 6.54pm.  
 

I certify that this copy of the Minutes is a true and 
Correct records of the meeting held on 

9 August 2022 
 
Signed …………………………………............. 
 

Presiding Elected Member 
 
Date: ……………………………………………. 
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7. STATUS REPORT – JUNE 2023 
 

Date Description Responsible 
Person 

Action Status Comments 

 
20/06/2023 

 
St John Ambulance 

 
A Randall 

• New Van arrived wo weeks 
ago. 

• Organising an unveiling 
• Critically low for numbers 
• Second busiest centre in the 

Wheatbelt 
• Attending callouts over transfers 

 

  
Planning an unveiling 
event locally for new van. 

20/06/2023 WAPOL S Bickers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• One new staff member starting 
soon who will also attend land 
search training providing 
additional resources locally. 

• Introduced guest – Inspector 
Rhonda Alexander, in charge of 
the northern sector of the Great 
Southern 

• The refurbishment of the Wagin 
Station is complete 

• Currently down one staff 
member 

• Current crime stats are on par 
with 2022 

• Planned speed checks in the 
main street from 27 to 29 June 
– members are invited to attend 
to view the process if they wish.  

 

• Remaining staff 
levels at one down 
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Inspector R 
Alexander 

• Great Southern 3-4% position 
vacancy rate  

• Theft from retail is an issue  
• Personal home security needs 

to be raised / improved  

The great southern 
vacancy rates are in a 
better standing than the 
city counterparts. 

20/06/2023 SES L Elms • Ready for winter / lots of 
resources 

• Some minor incidences 
• Attended eastern states floods 
• Awaiting rescue unit / ute  
• Membership – 28 
• New super – Craig Smith 
• Plans for – building space 
• Flood boat funding query TBA 

 

 Experience gained in 
attending the eastern state 
floods will assist volunteers 
in on training other 
members.  
 
Plans are in place to build 
a new SES shed in Wagin 
for training and storage.  

20/06/2023 Shire of Wagin D George • Shire Generator in place, needs a 
trial run at Shire office to check 
that it works and what it works.  

• Local law – BFB’s active 23rd  
• IT disaster planning 1st draft 
• Shire is looking into a Bushfire 

Risk Management Officer - TBA 
• Recent incident – EHO / worksafe 

/ were engaged to ensure correct 
steps taken. Complete  

  

20/06/2023 Wagin Homecare R Flett • Report as presented  
• Vulnerable persons list 

 See attached document 
 

20/06/2023 DFES S Vogel • Training season, taking 
advantage of the time of year in 
getting prepared 

  

20/06/2023 Dept of 
Communities 

J Spadaccini • Emergency relief and support 
unit  

 Advised the local 
government is in a good 
place if an evacuation is 
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• Local Emergency Management 

plan updates with a new 
template on the cards - TBA 

• Various locations of experience 
with centres open over state and 
east 

required. Sportsground 
offers a range of amenities 
to add value for 
community. 
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8. CORRESPONDENCE AND REPORTS    
 
9. GENERAL BUSINESS  

 
A review of the local emergency management arrangements is suggested, with a plan to meet 
specific to this item and discuss with local parties then distribute LEMA for review by 
committee. Agreed that shire staff and local police would liaise to review.  
September meeting date TBA planning an evening meeting 
 
9.1.1      CONTACT LIST REVIEW AND UPDATE 

See attached for current information on contacts. (Under Confidential Cover) Please review 
and update as needed.  
 
Please note, as some contacts are privately owned numbers – responding with a mobile phone 
number will be taken as an agreement that the number can be published in the document.  
 

9.1.2      ANNUAL REPORTING SURVEY 
Each year LEMC’s are required to submit an annual report on activities undertaken during the 
financial year.  Completing this survey fulfils LEMCs’ annual reporting requirements set out in 
Section 40 of the Emergency Management Act (2005).  
 
In previous years, this reporting requirement was fulfilled by participation in the Annual and 
Preparedness Report Capability Survey. 

The survey was discussed with some additional information provided from the committee for 
inclusion.  

The final document is attached. (Under Confidential Cover) 

9.1.3      WAGIN LEMC EXERCISE 

Thursday 15 June saw a multi service exercise at the Wagin District High School to trial an 
evacuation, assess the process, communication, current plans in play and report on any 
issues around the exercise as run – being a gas leak resulting in a total evacuation.  
Identified issues included a school plan to lock doors once rooms were inspected, which 
caused a delay when a child went missing in re-searching with limited keys for emergency 
crews.  A communication issues which a debrief resulted in a plan to resolve in a similar 
situation as well as a layout challenge with some volunteers not being familiar with the school. 
The exercise provided good training to all services as well as a good understanding by children 
of what would occur in an event. 
 

9.1.4      EVACUATION CENTRE TRAINING - DUMBLEYUNG 
Tuesday 11 July there will be evacuation centre training at the Dumbleyung Town Hall, Cnr 
Harvey and Dawson St, Dumbleyung. 
 
The purpose of this training is to inform Department of Communities staff and stakeholders on 
the operation of an Evacuation Centre in the case of an activation within the District.  Topics 
discussed include: 
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• Department’s mandated responsibility to provide welfare services during an emergency. 
• Outline the services provided by the Department of Communities and our key 

stakeholders. 
• How to setup the evacuation centre and deliver services to the affected community.  
• The Department’s role in Recovery and services provided. 
 

This training is very important for all, as you may be called upon in an emergency such as the 
Denmark/Corrigin bushfires last year to provide assistance to evacuees.   
 
The Department of Communities is mandated by the Emergency Management Act 2005 as 
the agency to provide the provision of Welfare Support for all emergencies state-wide as 
referred to in the State Emergency Welfare Plan.   
 
The Dept encourages all members of the shire and the community who would take part in an 
emergency evacuation to attend the training, if only to provide a good understanding of the 
process involved.  

 
9.1.5     OFFICER IN CHARGE UPDATE    

Simon Bickers OIC Update 
As per status report.  

 
9.1.6     LOCAL EMERGENCY MANAGEMENT ARRANGEMENTS 

Planned review of document with Shire and Wagin Police.  
 
9.1.7     PREPARATION FOR WINTER   

Post the 2017 floods, requests were made for a rescue boat to be allocated locally, with the 
nearest one currently being Esperance. At the time of the meeting, no information was 
available on the option of a boat being located regionally.  
 
9.1.8     VALIDATION OF RISK ASSESSMENTS    

Flood – 2017 – discussion around the flood markers at two metres along Ballagin / Tarwonga 
Rds post search and rescue operation with no decision made.  
 
 
9.1.9     CONFIRMATION OF EVACUATION ARRANGEMENTS    

 
The Shire of Wagin and Department of Communities will open an evacuation centre, 
depending on the decision and request of the incident management team and the incident 
controller.  
Depending on the nature of the incident, the location may be local or elsewhere ensuring the 
safety of the community in getting to the location.  
The Incident controller will ensure the safety of the community is paramount and this may 
result in people travelling to another town, or people from another town travelling to Wagin to 
evacuate.  
The evacuation centre may be opened by the Shire – on instruction from the ISG – and 
manned until the Dept of Communities arrives to take over however in the situation where 
access is restricted or dangerous, shire facilitation may continue as needed.  
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10. CLOSURE  

 
There being no further business the Chairperson thanked those in attendance and 
closed the meeting at 3.45 pm 
 

 

 

I certify that this copy of the Minutes is a true and 
correct record of the meeting held on 20 June 2022  

 
Signed:  

 
........................................................ 

Presiding Elected Member 
 

Date:  
 

............................................................... 
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Attachment to Status Report  

Wagin Homecare – Emergency planning Update 
Manager of Wagin Homecare – Robyn Flett 

20/06/2023 

• Greater requirements in Aged Care for risk assessment 
o Training for staff is underway 

 
• Current COVID Management plan – info via DOH  

o Meeting with RN monthly or immediately post an outbreak (Local/Perth) 
o Workers RAT on symptoms or when out of ‘bubble’ 

 (out of town on weekends or socialising in different groups) 
o Health check with client prior to entry for service still our process 
o Clients comply with contact to office to cancel services when close contact or with 

unwell COVID 
 Still provide essential service – Full PPE if Personal Care is required 

 
• St John First Responder – emergency medical Information cards 

o Have them in most of our client’s houses 
o Common location for the cards is on the fridge 
o Feedback to St Johns and other emergency services to be completed. 
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